315t July 2020.

MRS OGBONNA, NNEKA
7 Oyo-Cloze, Fovmer Shell Epfarse, Edyea, Warre, Delfn Stafe

c/o christopher.c.ogbonna@gmail.com
07034142612 and 08095240307

Florence Abebe W, N \
The Federal Competition and Consumer Protection Commission (FCCPC), :
No. 17, Nile Street, Off Alvan lkoku,

Maitama,

FCT, Abuja.

WITHOUT PREJUDICE

Dear Madam,

RE: FUNDAMENTAL BREACH OF AIR CARRIAGE CONTRACT, SEXUAL ASSAULT,
UNLAWFUL ASSAULT, HARASSMENT, INTIMIDATION, FUNDAMENTAL HUMAN RIGHT
ABUSE AND ATTEMPTED EXTORTION OF MRS NNEKA OGBONNA BY EMPLOYEES,
AGENTS AND REPRESENTATIVES OF AIR PEACE LIMITED - FORMAL COMPLAINT AND
HUMBLE PLEA FOR THE URGENT INTERVENTION OF THE FEDERAL COMPETITION AND
CONSUMER PROTECTION COMMISSION (FCCPC).

We refer to your conversation with Mr Ogbonna Christopher on Twitter.

Please find attached the documents and other evidence which comprise Mrs Ogbonna‘s complaint in the following

order:
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T oo othon

fall

ANNEXURE | - Flash Drive {Containing 4 video clips of the incident which support Mrs Ogbonna’s narrative).
ANNEXURE Il - Acknowledgement Copy of Mrs Ogbonna’s Original Complaint Dated 26™ June 2020 — (Sent to the
Chief Executive, FCCPC and received on 3 July 2020).

ANNEXURE Il - Draft Statement of Claim {this document gives full details of {a) the facts of the matter, (b} the
specific problems that arose, {c) the steps | have taken to resoive the matter, {d) the remedies | am seeking and fe)
every other information refevant to the case).

ANNEXURE IV - Online Boarding Pass.

ANNEXURE V - Paper Boarding Stub and Airpeace Carry On Luggage Tag.

ANNEXURE VI - Subsequent Cargo Hold Baggage Tag.

ANNEXURE VI - Statement Made by Mrs. Ogbonna at FAAN/NCAA Office on 10t December 2019.
ANNEXURE VIl - Statement Made by Mrs. Ogbonna at Police Station on 10™ December 2019.
ANNEXURE IX - Petition to the Inspector General of Police {IGP} by Mrs. Ogbonna’s lawyer,
ANNEXURE X - Letter by Mrs, Ogbonna’s Lawyer to Mr Allen Onyema, Chairman/CEQ of Airpeace. ’
ANNEXURE X! ~ FSG All Operators Letter {AOL) prohibiting continuous overwriting of Cockpit Voice Recorder {the

cockpit voice recording is a critical piece of evidence in this matter which will also support Mrs. Ogbonna’s narrative




if produced. it captured the pilot, Capt. H. Millor-Jajo announcing to alf the other passengers that Mrs. Ogbonna is
o highjacker who had highjacked the plane).

. ANNEXURE XII - Letter by Mrs. Ogbonna’s Lawyer to aviation regulator Nigerian Civil Aviation Autho‘rity (NCAA).

m. ANNEXURE XIN — Acknowledgement copy of pre-action notice FAAN.

n.  ANNEXURE XIV - Acknowledgement copy of pre-action notice NCAA.

0. ANNEXURE XV - Evidence of falsification of Mrs. Ogbonna trave! itinerary by Airpeace Limited to indicate that she
did not check into the aircraft.

p. ANNEXURE XVt ~ Sample of prescribed medication which Mrs. Ogbonna is taking to battle health issues caused by
the entire incident.

q. ANNEXURE XVII — Response dated 22" June 2020 from NCAA to Mrs, Ogbonna.

r.  ANNEXURE XVIN - Response dated 24" June 2020 from FAAN to Mrs. Oghonna,

5. ANNEXURE XIX — Official Response from Air Peace Nigeria Limited full of blatant falsehoods and defaming Mrs.

Ogbonna.

Yours faithfully,

Mrs Nneka gbonna (Complainant)

AND

Mr Christopher Ogbonna {Co-Complainant}
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Brent Piper, LMHC
697 Grand St #113
Brooklyn, New York 11211

E: Brent.piper@nyu.edu
P: 651.208.4522

Christopher C. Ogbonna has paid for two psychotherapy sessions of 45 minutes each. Each
session is charged at $250.00 for a total of $500.00.

Total psychotherapy sessions: 2
Total charges this period : $500.00
Total amount paid : $500.00

Brent Piper, MA, Licensed Mental Health Counselor
NYS License: 009128
NJ License: NJDCATEMP-024127

EIN: 82-1146192
NPI: 1326589516



ANNE XUKE 1)

MRS OGBONNA, NNEKA
7 Oyo-Close, Former Shell Eyfase, Edeba, Warre, Pelfa Stare

clo chiistopher.c.ogbonna@gmail.com
07034142612 and 08095240307

26th June 2020. AN C Kot DEEMErd T Cot

The Chief Executive,

The Federal Competition and Consumer Protection Commission (FCCPC),
MNo. 17, Nile Street,

Maitama,

FCT, Abuja.

ATTENTION; Dr Babatunde Irukera WITHOUT PREJUDICE
Dear Sir,

FUNDAMENTAL BREACH OF AIR CARRIAGE CONTRACT, SEXUAL ASSAULT, UNLAWFUL
ASSAULT, HARASSMENT, INTIMIDATION, FUNDAMENTAL HUMAN RIGHT ABUSE AND
ATTEMPTED EXTORTION OF MRS NNEKA OGBONNA BY EMPLOYEES, AGENTS AND
REPRESENTATIVES OF AIR PEACE LIMITED — FORMAL COMPLAINT AND HUMBLE PLEA
FOR THE URGENT INTERVENTION OF THE FEDERAL COMPETITION AND CONSUMER
PROTECTION COMMISSION (FCCPC).

Introduction

My hushand and | recently became aware of the amazingly courageous and diligent job that you have been doing as
the Chief Executive of the Federal Competition and Consumer Protection Commission (FCCPC). | am currently
embroiled in a most unfortunate and stranger-than-fiction incident involving Air Peace Limited, the Nigerian Civil
Aviation Authority (NCAA} and Federal Airport Authority of Nigeria (FAAN), and | am confident that you and the FCCPC

can help me, sir.
Detuails of the Complaint

The full details of {a) the facts of the matter, (b} the specific problems that arose, (c) the steps | have taken to resolve

the matter, (d} the remedies | am seeking and (e} every other information relevant to the case are contained in the

attached draft statement of claim.

The matter is not yet in court. However, if this matter remains unresolved, | intended to file a suit through my lawyer
at the Federal High Court in September 2020 when the 3-month statutory period required for the pre-action notice |
served the FAAN expires. To enable you ascertain the veracity of my claims and witness the incident for yourself, |
have alsobé‘ftached a fiash drive containing four video recordings which | made at the time of the incident for my safety

and to ensure that the facts of this unfortunate incident are not subseguently falsified and misrepresented by the

principal actors.




Sir, as you are aware, court proceedings in Nigeria can be unduly technical and fraught with all manner of delays,
Accordingly, I was especial ly impressed to read that FCCPC’s redress period ranges between one (1) day and forty-five

{45) days. This is why | am confident that you and the FCCPC can help me get prompt redress,
Additional Facts Worth Emphasizing

All the facts relevant to this complaint have already been attached. However, there are a few points which | wish to

emphasize for purposes of clarity and in an abundance of caution:

{a} 1 did not commit any civil wrong or criminal offence whatsoever on 10th December 2019, and even the Nigerian
Police did not find me iiable to be charged for any criminal offence. | also did not refuse to comply with any Jawful

instruction issued to me.

(b) 1did not delay the aircraft and ! was lawfully occupying a seat I paid for inside the aircraft. The flight was initially
delayed for about 30 minutes before boarding was announced. The additional delay was caused by the pilot,
Captain Horace Miilar-Jaja who refused to fly the aircraft until | was uniawfuily disembarked from the aircraft in

violation of the Nigerian Civil Aviation Act 2006,

(¢} In their statements made to the Nigerian Police, Captain Millar-faja and the Air Peace air hostess did not accuse
me of having committed any criminal offence. In fact, they struggled with an appropriate lie and the best that they

could come up with was that | called the pilot an ‘old fool’ which is totally faise and untrue,

{d} My exchange with the pilot took place near the entrance of the plane. So, the cockpit voice recorder which Air
Peaceis under a statutory responsibility under the Nigerian Civil Aviation Act, 2006 to keep functional captured all
that transpired. | humbly request that the FCCPC exercises its powers and requests for the unaltered cockpit
recorder and the recording of 10" December 2018. | have also attached a directive from the NCAA to all airline

operators (including Air Peace Limited) mandating them not to overwrite the cockpit recorder.,

{e} 1 am currently undergoing treatment for post-traumatic stress disorder at the Delta State University Teaching

Hospital as a result of the health complications that arose as a direct consequence of this incident.

{f} Despite my innocence, | initially tried to resolve this issue amicably with Air Peace Limited but the company was
more interested in extorting over N3,000,000.00 {Three Million Naira} from me under the gravely mistaken

assumption that once | was sufficiently intimidated, { will capitulate and come begging cap-in-hand for mercy.

(8) My bundle of two international passports is currently in the custody of the Nigerian Police on the insistence of Air

Peace Limited.

(h} Air Peace Limited has started falsifying my travel itinerary to indicate that | never checked into the flight scheduled

for 10th December 2019. Please find attached as proof of this fact a printout of the current status of my Air Pear~

Booking Reference number.
2.
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(i} thave written to NCAA and FAAN over this matter and they ignored me. It was only after I served pre-action notice

on both NCAA and FAAN that the NCAA responded to me.

(i} The response by the NCAA was signed by Mr Emmanuel Dubem Chukwuma (the NCAA’s Legal Adviser and Head,
Compliance and Enforcement) and dispatched to me by Ms. Rhoda Prevail Tyoden (the NCAA’s Assistant General
Manager (Legal)}. Ms. Rhoda Tyoden is also the National President of the International Federation of Women

Lawyers {FIDA), a non-profit organization whose primary roie is to protect, promote and preserve the rights of

women and children in Nigeria.

(k) In the NCAA’s response, it was apparent that the NCAA had no interest whatsoever in performing its statutory
duties by investigating my compiaint. In fact, | cringed in utter shame and disbelief when | observed that the NCAA
(the self-acclaimed apex regulator of aviation in Nigeria which has the statutory responsibility of ensuring the
safety of persons travelling by air and investigating their complaints), was actively shirking its statutory

responsibilities and advising me against suing it as a party to the suit which | intend to file in September 2020.

() My expectation was that the NCAA will immediately rise to its statutory responsibilities and investigate my
complaint. Even if | had sued Air Peace Limited alone, | expected the NCAA to apply to be joined as an interested
party of its own accord given the seriousness of this matter and the threat that cruel, power-drunk and wickedly

vindictive pilots who take pleasure in facilitating acts of violence against women, pose to the safety of aviation in

Nigeria.

Conclusion

In the light of the foregoing, | have lost all faith in the NCAA and | have no expectation that the NCAA can act as a fair
and unbiased umpire in this matter having reneged on the performance of its statutory duties. [ am fervently hoping

that the FCCPC will be different and will rise to its Statutory responsibilities and ensure that justice is served in this

matter.

mes faithfully,
4 "

Mrs Nneka Ogbonna

AND

il

Mr Christopher Ogbonna (Co-Complainant)
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Christopher Ogbenna <christopher.c.ogbonna@gmail.com>

™M Gmail

Fwd: Boarding Pass
2 messages

Nneka Ogbonna <houseofnito@gmail.com>
To: Christopher Ogbonna <christopher.c.ogbonna@gmail.com>

—-e—emnes FOrwarded meassags —-------
From: <no-reply@flyairpeace.com>
Date: Tue, Dec 10, 2012 at 7:16 AM
Subject: Boarding Pass

To: <HOUSEOFNITO@grmail.com>

L

Boarding pass

Sun, May 17, 2620 at 11:29 AM

Nirs reAace

ﬁl”” £y Mm EEAc

MRS NNEKA CGBONNA
Flight number Date Departure time
P47210 10DEC2019 11:00
From i
Seat number Boarding
Lagos 10:40
4 ‘s To
Warri Booking reference
AKGKSP
Gate SEQ:5 TKT:710 23052009551
Fold

|

Boarding pass

N Rilm FEACE

) « YOUT peace our gool

MRS NNEKA OGBONNA
Flight number Date Departure time
P47210 10DEC2019 11:00
From i
Seat number Boarding
Lagos 10:40
4A T°
Warri Booking reference
AKGKSP
Gate SEQ:5 TKT:710 2305200955/

Fold

hitps:/imail.google.com/mailiu/0?ik=48c20175968view=pi&search=all&parmthid=thread-f%IA1 6669331808961685928simpl=msg-f%3A1666933...
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- 712412020 Gmail - Fwd: Boarding Pass
Articles that are not permitted in hand or checked baggage

Hazardous Radio activeFlammable Toxic

liquids materials  substancessubstances >2°c¢  ExplosivesCorosives.gif

Nneka Ogbonna <houseofnito@gmail.com> Thu, Jul 9, 2020 at 2:16 PM
To: Christopher Ogbonna <christopher.c.ogbonna@gmail.com>

[Cheoted text hidden]
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CE AGAINST 2

We are solicitors to Mrs. Nneka Ogbenna,

as “our client” and on whose firm and
write this petition. S

It is our brief that on the 1™ of De
gr‘uesomely oppresse'.d, imimidn‘\"_ed; hara

by agen?s/employe.es of Air peace Limi

Muhammed Airport, Lagos as our client Wa
peace Flight 7210 warri.




We therefore most r'espectfully you
investigation of this case, as you are empowere

extant laws.
Sir, our client is a law abiding citize e)
Nigeria and is desirous of justice; fh@* :

We anticipate your prompt response.
Thank you Sir.
ffhfu”y,

ok
. mefune Agbakor (Mrs.)
PP Breakthrough Legal Consults
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ANNEXURE X

19th February 2020.

The Chief Executive Officer
Air Peace Limited,

25, Sobo Arobiodu Street,
GRA Ikeja,

Lagos State.

ATTENTION: MR. ALLEN ONYEMA

Dear Sir,

BREACH OF CONTRACT, SEXUAL ASSAULT, UNLAWFUL ASSAULT, HARASSMENT.
INTIMIDATION, FUNDAMENTAL HUMAN RIGHT ABUSE AND ATTEMPTED EXTORTION
OF MRS NNEKA OGBONNA & MR CHRISTOPHER OGBONNA BY EMPLOYEES, AGENTS
AND REPRESENTATIVES OF AIR PEACE LIMITED - LETTER OF DEMAND.

introduction

We now act as solicitors to Mrs Nneka Ogbonna & Mr Christopher Ogbonna (‘our Clients’), and
we have their instructions to write you this letter and further request that you disregard all
previous correspondences issued to you in this matter,

Denial of Boarding with Approved Hand Luggage by Air Peace Staff

Our Clients informed us that on the 10th of December 2019, Mrs Nneka Ogbonna arrived at the
domestic wing of the Murtala Muhammed Airport to board Air Peace flight 7210 from Lagos to
Warri. She had previously checked in online and had only hand luggage. So, when she arrived
at the airport, her hand luggage was weighed according to the baggage policy of the terms and
condition of Air Peace and was further approved as cabin baggage. She also passed through
airport security without any issues or queries raised. The flight was scheduled for 10:30 am but
was delayed until about 11:30 am.

When our Client was about to enter the aircraft with the approved hand luggage, an Air Peace
air hostess stopped her from entering the plane and told her to drop the hand luggage for
tagging as it would not fit into the overhead locker.

Our Client explained to the air hostess that the suitcase was approved as carry-on luggage and
would fit into the overhead locker as she had flown severally with that suiicase as hand luggage
with Air Peace and had never encountered any difficulty fitling it into the ovarhead locker. Our
Client further explained that she was travelling light to avoid any delays when the aircraft landed
in Warri and she promised the air hostess that she would personally take the hand luggage
down for tagging if it does not fit into the overhead locker. The air hostess remained adamant
however, the conversation was civil, cordial and even jocular between the two women.

Abandonment of Duty, Harassment, Intimidation and Bullying by Air Peace Pilot

9 Pent House, 49 Lawson Street, Moloney, Lagos Island, Lagos Nigeria
QO 08123567055 | 08021141569
© info@olumidebabalolalp.com @ www.olumidebabalolalp.com
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¥ this 1t _our Client noticed that one of the two aircraft pilots who is obli ed under Regulation
z@_g the Civil Aviation (Air Navigation) Regulations fo remain at the controls of the aircraft
<cured in his seat by either a safety belt or safety harness. had abandoned his duty post and
_{go_cfd i, at the entrance of the aircraft. He interrupted the conversation rudely, asked our
Chent if she was stupid or deaf and shouted at her in a very abrasive and threatening manner to

immediately comply with the air hostess’ instructions.

Gur Client was surprised at the pilot's unprovoked outburst, and she told him that she did not
appreciate either his use of abusive language or being humiliated publicly. Her response visibly
angered the pifot, and he raised his voice to intimidate her. To avoid further embarrassment
from the pilot, our Client complied by leaving the entrance of the aircraft. She descended and
surrer;tdersd the hand luggage which was tagged before she climbed up again fo board the
aircraft.

At the entrance, the air hostess requested for our Client's boarding pass, and after our Client
handed it to her, the air hostess allowed her to board the aircraft and locate her seat. However,
the pilot was not yet satisfied. He continued to utter unprovoked invectives at our Client as she
made for her seat. Our Client was embarrassed by the pilot’s conduct and told him that save for
the fact that she was respecting him as an older adult, she would have responded in like
manner to him. After that, our Client ignored the pilot, located her seat and sat down,

Breach of Contract Further Harassment, Intimidation, Bullying, Sexual Assault and
Eventual Deboarding

While she was seated, some airport officials, approached and requested that leaves the aircraft.
She was surprised at this clear contractual breach and requested to know what she had done
wrong. There was no response. Our Client further inguired if she owed the airline any money or
was carmying any contraband, to which the airport officials responded in the negative. She
maintained that if she had not done anything wrong then she would not leave an aircraft seat
she paid for. The airport officials then informed her that the pilot had stated that he would not fly
the plane except she was de-boarded. Our Client remained in her seat and placed a cal! to Mr
Christopher Ogbonna, {her husband and a lawyer) and narrated ail that had happened. He
advised her to make a video recording of all that transpired eventually.

Dissatisfied with the abuse, emolional distress and frauma he had caused our Client so far, the
rilot oroceeded to deliberately and repeated! incite and provoke other passengers against her
using the sircraft public address system. At some oint. the pilot falsely announced over the
aircraft’'s nublic address system to the hearing of all other passengers that our Client, who had
quietly remained seated with her seatbelt fastened, had hijacked the aircraft. We request that
Jou confirm this by reviewing the Cockpit Voice Recorder (CVR) iInformalion of 10 December
2019 flicht 7210 at about 11:30 am or therealter. Air Peace is obliged o retain that recording by
virtue of the Nigerian Civil Aviation Re ulations. Please find aftached as Annexure |, a circular
issued on 305 July 2019 by the Nigerian Civil Aviation Authority reminding all aircraft operators

of that obligation.

Nhen our Client insisted on remaining seated since she had done nothing wrorig, a female
security agent approached her, loosened ber seatbelt, grabbed her by her belt and started
dragging her out until the beit was damaged while @ male Air Peace official named Aminu
sexually assaulted our Client by inserling his hand into Mrs Nneka Ogbonna's buttocks,
grabbing her by ner trousers and underwear and dragging her away from her seat. In the video
recording, our Client can be heard screaming in pain and this continued until a police officer
who introduced himself as a DPO arrived and told them to stop assauiting our Client. The DPGC
requesied to know what transpired and after our Client explained to him, he demanded that she
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Pelice involvement. Detention and Bail

reteatter oat Clent was bundled ke a common crminal to Tango City (She mrpart £nemes ated
meesigaton Unith where shie was made to wite o statemonl She was harnased, intirsicdatesd
4n0 et theoegh samach stress that at some pomt she collapsed having nol eaten of takan her
medcaton that morming. After wrting the statement, she was taken fo the Damastls, Alrpieant
Sopce Saton where she was delained behind the countor and mada to wiby anothes
statement Copies of the statement our Client made at both Tango City and they Domest,
arpott Police Station, lkeja are attached hereto as Annexures il and 113,

Qut Clent's international passport was also seized by the police at the insistence of the Ar
Peace representative who accompanied the police who arrestad and detained her. Our Client
was hept in detention until the evening when she was bailed. Thereaftor, sho was stranded in
Lagos and had to check into a nearby hotel until the next day when she hooked a flight and
return to her husband in Warri, Delta State where they both reside.

Settlement Meeting Aborted by Alr Peace Employees and Extortion Attempt

Shortty afterwards, the law firm of Partners Associates & Co (PA & Co.) was engagoed in this
matter and a settlement meeting was scheduled for 11 am on 9th January 2020 at the DPQ'’s
office of the Nigeria Police, Domestic Airport Division, Ikeja, Lagos State. Despite our Client's ill
health at the time, she travelled from Warri, Delta State to attend the settlement meeting to
finalise the amicable settlement which PA & Co. had previously brokered with Air Peace’s Head
of Legal, Mrs Pauline lkem.

However, to our Client's surprise, not only did Mrs Pauline lkem repudiate the amicable
settlement, the settlement meeting tumed out to be an attempt to extort money from our Client.
Instead of attending the settiement meeting, Mrs Pauline lkem sent two female lawyers,
Deborah and Doyin, who attempted to extort over &3 million (Three Million Naira) from our
Clients. At this point. we wish to clarify that Air Peace flight 7210 from Lagos to Warri on 10th
December 2019 was not delayed on account of our Client. Rather, the fiight was deliberately
delayed by the pilot who, on account of his belligerent temperament and in an attempt to_
harass. humiliate. bully and intimidate an innocent married woman, abandoned his duty post,_
put the lives and safety of all the passengers on board the aircraft at stake, and proceeded to.
facilitate the bullying, harassment, intimidation and sexual assault of our Client until she was
forced out of the aircraft. The video recordings which our Client made of the incident put this fact

beyond any scintilla of doubt.

Continued Seizure of our Client's International Passpott and Breach of Her Fundamental
Right to Movement

To date, our Client's international passport has remained in the custody of the Nigerian Police,
Domestic Airport Division, lkeja, Lagos State at Air Peace's instance. This is not only wrong but
a gross violation of our Client's fundamental right to freedom of movement. Our Client is a
frequent international traveller and the continued seizure of her international passport at your
instance has denied her numerous business and medical travel opportunities outside Nigeria.

Qur Clients’ Demands




/

/
/iease note that our Clients' hereby demands the following:
The immediate release ofMrs Nneka Ogbonna's intemationatl passport whichk
iscurrently held af the Nigerian Police, Domestic Airport Division at the instancect
Air Peaceand continued instigation,

i, Payment of the sum of N250,000,000.00 (Two Hundred and Fifty Million Nakra) os
compensation to our Client for all the expenses she has incurred in this matier
lincluding travel tickets, hotel and medical expenses), the violation of her
fundamental right to movement, the sexual assault, physical assault, harassment,
infimidation, emotional frauma and untold hardship which your actions ond
those of your employees and agents have caused her as well as denying her the
liberty of benefiting from her consumer rights guaranteed by the FCCPA,

i A written apology to our Clients signed by the Chairman Board of Directors of Air
Peace.

Please be informed that while our Clients remain open to an amicable resolution, we
have their instructions to petition the Nigerian Civil Aviation Authority and fo pursue @
fundamental rights enforcement proceedings at the Federal High Court in the event
that you fail to respond to this letter within 24 (twenty-four) hours from the time of your

receipt of this letter.

Yours, faithfully,
; ST z
- WARIAW 1. SANN) | ?Ff
M. O. Sanni, Esq. w souersy ‘f‘.f
. The Chalrman

Air Peace Limited
2. The Managing Director,

Federal Airports Authority of Nigeria,
FAAN Headquarters,
lkeja, Lagos State,

3. The Director-General,
Nigerian Civil Aviation Authority,
Aviafion House,
Murtala Muhammed Airport,
tkeja,
Lagos State.

4. The Inspecior-General of Police,
Lovis Edet House,
Force Headquarters,
Garki, Shehu Shagari Way,
Abuja.
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J The OPO,

Domestic Airport Division,

Ikeja,
Lagos State.

The Commissioner of Police, Lagos State,
The Nigerian Police State Headquarters,
Adekunle Fajuyi Way,

Ikeja,

Lagos, State.

International Civil Aviation Organisation (ICAO),
999 Robert-Bourassa Boulevard,

Montreal,

Quebec H3C 5H7,

Canada.

International Civil Aviation Organisation (ICAO),
Western and Central African (WACAF) Office
Leopold Sedar Senghor Intemational Airport,

P. O. Box 380 YOFF

Dakar, Senegal.




NIGERIAN CIVIL AVIATION AUTHORITY.

‘ P.M.B. 21029, 21038, IKEJA-LAGOS,
CANNEXURE X

ALL OPERATORS LETTER (FSG 003)

Ref: NCAAFSG/AOL/19/003

Date: 30% July, 2019

To: All Aircraft Operators  + >
From: Nigerian Civil Aviation Authority

Attn: Director of Flight Operations/Chief Pilot/Safety Manager

Subject: CONTINUOUS OVERWRITING OF COCKPIT VOICE RECORDER (CVR) INFORMATION

The purpose of this FSG All Operators Letter (A0L) is to alert all aircraft operators on the continuous ovenwriting of Cockpit
Voice Recorder (CVR) Information by their flight crew members and the necessity to ensure compliance with the
appropriate Nigeria Civil Aviation Regulations (Nig. CARs) requirements.

Background

The Nigerian Civil Aviation Authority (NCAA) has noticed that airiine operators’ flight crew members are in the practice of
continuously overwriting the CVR information. This practice makes it impossible for the Accident Investigation Bureau {AIB)
to retrieve actual data to aid in ifs investigation as required by Paragraphs 25 and 26 of the Civil Aviation (Investigation of
Air Accidents and Incidents) Regulations 2019. This action had also impeded and posed undesirable difficulty in ensuring
that AIB successfully discharge its statutory mandate of investigating accidents and serious incidents.

Nig. CARs Part 7.8.1.3 (b), which is denived from the provisions of ICAC Annex 8, Seclion 11.6 states that, “To preserve
flioht recorder records, fiight recorders shall be deactivated upon completion of flight time folfowing an accident or incidert.
The flight recorders shall not be reactivated before their disposifion as determined in accordance with the accident/incident

Furthermore, Nig. CARs Part 8.14.10.3 (a) requires that “The operatorfowner of the aircraft, or in the case where it is
leased, the lessee, shall ensure, to the extent possible. in the event the aircraft becomes involved in an accident or incident,
the preservation of all related flight recorder records and. if necessary, the associaled flight recorders, and their retention in
safe custody pending their disposition as defermined by the Accident Investigation Bureau.

The operational requirement of the flight recorders by the flight crew as defailed in Nig. CARs. Part 8.5.1.24 (b) and (c)
require that “The PIC may not permit a fliaht data recorder or cockpit voice recorder to be disabled. swifched off or erased
during flight._unless necessary to preserve the data for an accident or incident investigation” and ‘in event of an accident or
incident, the PIC shall act to preserve the recorded data for subsequent investigation upon completion of fight” respectively.

T T Do e, Koy e ale o returi it (o the MEIA
Teli 4334 (1) 7610041, +234 (1) 7610043, F 4234 807 729 1113
tagos Office: AVIATION HOUSE, Murtala Mohammed International Airport (MMIA) Domestic Wing, theja
| Teli 4234 (1) 2790439; T2U/F2x: 4234 (1) 2790421; Tonsumer Protection: 4234 (1) 7607286 {24hrs);
Airworthiness: el +234 709 104 8830; 2% 4234 (1) 7610044; Lieencing: 4234 (1) 7739972; Operations: +234 (1) 7614073
switch Board: 4234 (1) 7610036, +234 {1) 7610037; Emeil: info@ncas gov.ng; Website: www.ncaa.govng




Actions Required:
All operators of aircraft with CVR installed are hereby required to:

1. Conduct in-house awareness training for their flight crews on the requirements of Nig. CARs Parts 7.8.1.3 (b},
8.14.10.3 {a) and 8.5.1.24 {b) and (c) immediately on raceipt of this AOL,

2. Develop/Emphasize appropriate procedures addressing the requiraments of Nig. CARs Parts 7.8.1.3 (b}, 8.14.10.3
() and 8.5.1.24 (b) and (c) and incorporate same in their respective Operations Manual. This amendment must be
submitted to the Authority for review, acceptance and approval within thirty (30) days from the date of issue of this
AOL. These procedures must form part of the contents of the Indoctrination training for flight crew members; and

3. Ensure continuous compliance with the requirements of the Nig. CARs on the preservation of flight recorder
records.

The Authority will apply its enforcement processes, where non-compliances to the requirements of the Nig. CARs or non-
conformance to the operator's approved procedures have been noticed.

Please, comply accordingly.

Capt. A.M. Sidi
Director, Operations and Training
For: Director General.

The content of ihis letter is meant for the addressee only. If you receive this lelfer by error of circulation, please do not hesitale ko return it fo the NCAA.
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19th February 2020,

- ANNEXURE AN

Nigerian Civit Aviation Authority,
Aviation House,

Murtata Muhammed Airport,
Ikeja,

Lagos State.

ATTENTION: tain Musa Nuhu
Dear Sir,

BREACH OF CONTRACT, SEXUAL ASSAULT, UNLAWFUL ASSAULT, HARASSMENT, INTIMIDATION,
FUNDAMENTAL HUMAN RIGHT ABUSE AND ATTEMPTED EXTORTION OF MRS NNEKA OGBONNA BY
EMPLOYEES, AGENTS AND REPRESENTATIVES OF AIR PEACE LIMITED — LETTER OF COMPLAINT.
introduction

Hearty congratulations to you on your confirmation by the Senate.

We act as solicitors toMr Christopher Ogbonna and Mrs Nneka Ogbonna (‘our Clients’},and we have our
Clients’ instructions to file this complaint.

Denial of Boarding with Approved Hand Luggage by Air Peace Staff

It is our Clients’ case that on the 10th of December 2019, Mrs Nneka Ogbonna {‘the Complainant’) arrived
at the domestic wing of the Murtala Muhammed Airport to board Air Peace flight 7210 from Lagos to
Warri. Copies of her airline ticket and boarding pass are attached to this complaint as Annexures 1 and It

She had previously checked in online and had only hand luggage. 5o, when she arrived at the airport, her
hand luggage was weighed according to the baggage policy of the terms and condition of Air Peace and
was further approved as cabin baggage. She also passed through airport security without any issues or
queries raised. The flight was scheduled for 10:30 am but was delayed until about 11:30 am.

When the Complainant was about to enter the aircraft with the approved hand luggage, an Air Peace air
hostess stopped her from entering the plane and told her to drop the hand luggage for tagging as it would
not fit into the overhead locker.The Complainant Client tried explaining to the air hostess that the suitcase
would fit into the overhead locker as she had fiown that particular aircraftseverally with that suitcase as
hand luggage and it always fitted perfectly into the overhead locker.

The Complainant explained to the air hostess that the suitcase was approved as carry-on luggage and
would fit into the overhead locker as she had flown severally with that suitcase as hand luggage with Air
Peace and had never encountered any difficulty fitting it into the overhead locker. The Complainant
further explained that she was travelling fight to avold any delays when the aircraft landed in Warri and
she promised the air hostess that she would personally take the hand luggage down for tagging if it does
not fit into the overhead locker. The air hostess remained adamant. However, the conversation was ¢ivil,
cordial and even jocular between the two women.

L 3

9 Pent House, 49 Lawson Street, Moloney, Lagos Island, Lagos Nigeria
® 08123567055 | 08021141569
© info@clumidebabalolalp.com @ www.olumidebabalolalp.com




Abondonment of Duty, Harassment, Intimidation ond Bullying by Air Peace Pilot

At ths pont the Complairant noticed that one of the two aircraft pilotswho is obliged urder Reguistion
N> 2Taftee Ol dvaton (AT Novigotion) Regulationsto remain at the controls of the aircra®t, secured '
w5 teat by e'ther a safety belt or safety harmess, had abandoned his duty postand stood 2y at tre
e~t-ance of the aircraft. He rudely interrupted theconversation, asked the Comp'ainantif she was stupid or
sea‘ and shouted at Mer in avery abrasive and threatening manner to immediately comply #'t the 20

“pstess nstruchions.

The Compiainant was surprised at the pilot’s unprovoked outburst, and she told him that she ¢id not
aporeciate either his use of abusive language or being humiliated publicly.Her response visib'y angered
the piiot ang heraised his voice to intimidate her. To avoid further embarrassment from the pilot,the
Compianantcomplied by ieaving the entrance of the aircraft. She descended and surrendered the ranc
tuggage which was tagged before she climbed up again to board the aircraft.

er the

At the entrance, the air hostess requested for the Complainant’s boarding pass, and aft
Complainanthanded it to her, the air hostess allowed her to board the aircraft and locate her seat.
However the pilot was not yet satisfied. He continued to utter unprovoked invectives atthe
Complainantas she made for her seat. The Complainantwasembarrassed by the pilot’s conduct and {old
mim that save for the fact that she was respecting him as an older adult, she would have responded in like
manner to him. After that, the Complainant ignored the pilat, located her seat and sat down.

Breach of Contract, Further Harassment, Intimidation, Bullying, Sexual Assoult and Eventual Deboarding

while the Complainant was seated, some airport officials, approached and requested that she shouid
ieave the aircraft.She was surprised at this clear contractual breach and requested to know what she had
done wrong. There was no response. The Complainant further inquired if she owed the airline any money
or was carrying any contraband and the airport officials said ‘no’. The Complainantthen stated that if she
had not done anything wrong then she would not leave an aircraft seat she paid for. The airport offidais
then informed her that the pilot had stated that he would not fly the plane except she was de-
boarded.The Complainant remained in her seatand called Mr Christopher Ogbonna {her husband who is
also a lawyer) and narrated ait that had happened. He advised her to make a video recording of ali that

transpired going forward.

Dissatisfied with the abuse, emotionol distress gnd trauma he had coused the Comploinant so for, the pilpt
proceeded to deliberately and repeatedly incite_ond _provoke other passengers gaginst her using the
agircroft public address system. At some point, the pilotfalsely announced over the gircroft’s public address
system to the hearing of all other passengers that the Complainant who had guietly remained seated with
her seatbelt fostened, had hijacked the aircroft. We request that you confirm this by reviewing the Cockpit
Voice Recorder (CVR) information of that flight which Air Peoce is obliged to keep by virtue of the Nigerion
Civil Aviation Requlationsand as contained in your circular with Ref NCAA/FSG/AQL/19/003 dated 30F tuly
2019 gnd titled Continuous Overwriting of Cockpit Voice Recorded (CVR) Information.

When the Complainant insisted on remaining seated since she had done nothing wrong, 3 female security
agent approached her, loosened her seatbelt, grabbed her by her belt and started dragging her outuntil
the belt was damaged white 8 male Air Peace official named Aminu sexually assaulted the Complainant by
inserting his hand into the Complainant’s buttocks, grabbing herby her trousers and underwear and
dragging her away from her seat. In the video recording, the Complainantcan be hearc screaming in
painand this continued until a police officer who introduced himself as a DPO arrived and told them o

stop assaulting the Complainant. The DPO requested to know what transpired and after the Complainant
2




explained to him, he demanded that she leave the aircraft to avoid further assault and the Complainant
who was visibly shaking, sexually abused and exhausted at this point complied. As soon as she was de-
boarded, and her hand luggage retrieved from the cargo section, the pilot took off, leaving her stranded in
Lagos.The Complainant’s video recording of this sordid incident clearly shows the faces of the female
security agent, Aminu (the Air Peace official} who sexually assaulted her and the DPO who subsequently
intervened,

filegol Police Involvement, Detention and Bail

Thereafter, the Complainant was bundled like a common criminal to Tango City (the airport Crimes and
Investigation Unit) where she was made to write a statement, She was harassed, intimidated and put
through so much stress that at some point she collapsed having not eaten or taken her medication that
morning. After writing the statement, she was taken to the Domestic Airport Police Station where she was
detained behind the counter and made o write another statement. Copies of the statement the
Complainant made at both Tango City and the Domestic Airport police Station, lkeja are attached hereto
as Annexures 11l and V.

The Complainant's international passport was also seizedby the poiice at the insistence of the Air Peace
representative who accompanied the police who arrested and detained her, The Complainant was kept in
detention untit the evening when she was bailed. Thereafter, she was stranded in Lagos and had to check
into a nearby hotel until the next day when she booked a flight and return to her hushand in Warri, Delta
State where they both reside,

The Complainant is aware that under the Section 63 (2) of the Civil Aviation Act(‘the Act’), it Is the Nigerign
Civil Aviation Authority (‘the Authority’)that has jurisdiction with the consent of the Attorney-General of
the Federation to initiate and undertake the prosecution of any person in respect of any offence alfegedly
committed under the Act. Accordinaly, the referrol of this matter to the Nigeria Police at the active
instioation ond direction of Air Peace is a violation of the Act and usurpation of the powers of the
Authority.

Settlement MeetingAborted by Air Peace Employees ond Extortion Attempt

After the release of the Complainant on bail, the law firm of Partners Associates &Co(PA &Co.) was
engaged in this matter and a settlement meeting was scheduled for 11am on Sth January 2020 at the
DPO’s office of the Nigeria Police, Domestic Airport Division, Ikeja, Lagos State. Despite the Complainant’s
ilt health at the time, she travelled from Warri, Delta State to attendthe settlement meetingto finalise the
amicable settiement which PA & Co. had previously brokered with Air Peace’s Head of Legal, Mrs Pauline
tkem.

However, to the Complainant’s surprise, not only did Mrs Pauline lkem repudiate the amicable
settiernent, the settlement meeting turned out to be an attempt to extort money from the Complainant:
Instead of attending the settlement meeting, Mrs Pauline tkemsent two female lawyers, Deborah and
Doyin, who attempted to extort over N3 million naira from the Complainant allegedly as compensation. At
this point, we wish to clorify that Air Peace flight 7210 from Logos to Worri on 10th December 2019 was
not delayed on account of the Complainant. Rather, the flight was deliberately deloyed by the pilot who,
on account of his belligerent temperamentand in an attempt to harass, humiliate, bully and intimidate an
innacent married woman, abandoned his duty post, put the lives and safety of afl the passengers on board
the aircraft ot stoke, and proceeded to facilitate the bullying, harassment, intimidation and sexuaf assauft

of the Compiginant until she was forced out of the aircraft. The video recordings which the Complginant
made of the incident put this fact bevond any scintilla of doubt.




the Comgloinant’s Prayers

The Campiainant humbly urges the Authority to urgently intervene in this matter and:

V.

canduct a full investigation of this matter with a view to determining the culpability or otherwise of
Air Peacelimited;

put a permanent stop to the practice of air hostesses and other airport personnel harassing
passengers at the base or entrance of the aircraft to surrender luggage which has already been
approved at the point of check-in as hand luggage;

facilitate the immediate release of the Complainant’s international passport with is currently held at
the Nigerian Police, Domestic Airport Division at Air Peace’s instance and continued instigation;

subject to the abatement of any court proceedings instituted to enforce the Complainant’s legal
rights, direct Air Peace to pay the Complainant the sum of N250,000,000.00 {Two Hundred and
Fifty Million Naira)as compensation to the Complainant for all the expenses and inconveniences
she has incurred in this matter (including travel tickets, hotel and medical expenses), the viplation
of her fundamental right to movement, the sexual assault, physical assault, harassment,
intimidation, emotional traumaand untold hardship whichAir Peace’s actions and those of its
employees and agents have caused her,

direct Air Peace to issue a written apology to the Complainant.

The Complainant fervently hopes and prays that the Authority’s intervention in this matter will ensure
that justice is dispensed and that Air Peace is compelled to take steps {including training and re-training of
its pilots and cabin crew} to ensure that this sordid incident never repeats itself in Nigeria's aviation
industry.

!
Yourg faithfully,

7

\ .
WATLLY
Clivia Audu, Esq.

Cc:

The Chairman/CEOQ,
Air Peace Limited,

25, SoboArobioduStreet,
GRA, lkeja,
Lagos State.




MRS OGBONNA, NNEKA
a 7 Oyo Close; Former Shell Extate, Edjeba, Warri, Delfa State

c/o christopher.c.cgbonna@gmail.com
07034142612 and 08095240307

27 May 2020 I CRNOWLERGEMENT  CobY

The Managing Dirsctor,
Federal Airports Authority of Nigeria,

FAAN Headquarters, = ¢
Ikeja, Lagos State. ]AYN N E >(‘ u P\E 7( H l Q
Dear Sir, §“

NOTICE OF INTENTION TC COMMENCE SUIT IN RE: Q
MRS NNEKA OGBONNA ) PLAINTIFF \
AND
1. AIR PEACE LIMITED ]
2. INSPECTOR GENERAL OF POLICE |
3 NIGERIAN CIVIL AVIATION AUTHORITY L DEFENDANTS
4, FEDERAL AIRPORTS AUTHORITY OF NIGERIA
5. MRS. PAULINE IKEM !
B. CAPTAIN HORACE MILLER-JAJA 3

CAUSE OF ACTION

Please find attached hereto a comprehensive draft statement of claim detailing the facts giving rise
to the Plaintiff's cause of action.
PARTICULARS OF CLAIM

Please find attached hereto a comprehensive draft statement of claim detailng the na=~'2_ 273 ¢
the Plaintiff's claim.
NAME OF PLAINTIFF:
Mrs Ogbonna, Nneka

N

7 Oyo Close; Former Shell Estate. Edjeba. Warri, Delta State.

PLACE OF ABODE OF PLAINTIFF;

RELIEFS CLAIMED AGAINST/INVOLVING THE FEDERAL AIRPORTS AUTHORITY OF

NIGERIA:

1. A DECLARATION that 4th Defendant was negligent and in breac~ =7 s statutory duties under the
Nigerian Civil Aviation Act, 2006 (and all relevant Regulations issusc ‘~eraunder) in relation to the
Plaintiff.

2. A DECLARATION that given the facts of this matter and under the Civil Av.atsn Act, 20086, it is the 3rd
Defendant which had jurisdiction. with the consent of the Attorney Genera: =* ™ne Federation to initiate
any criminal proceedings against the Plaintiff for any alleged criminal act

3. A DEE:LARATION that the handing over of the Piaintiff by emplo,ees and officers of the 3% and 4t
Defendants to the Nigerian Police after taking her statement was a s o:ation of the Civil Aviation Act,
20086.

4. A DECLARATION that reckoning by the actions of tne emocyees and officers of the 4th and gin
Defendants on the 10th of December 2019, the 3" ana 4™ Deafendants are liable for negligence against
the Plaintiff.




MRS OGBONNA, NNEKA
7 Ogo-Cloye;, Former Shell Exfare, Edyjebn, Warre, Petra S

clo christopher.c.ogbonna@gmail.com
07034142612 and 08095240307

27 May 2020. A CKMNOWLE bGERIENT CoPY

The Director General,

Nigerian Civil Aviation Authority, NIBERIANCIVIL AVIRTION UTHORITY

?.M.8, 21829, 21038, IKE.JA.

Aviation House, MELING SERVICE UNMT
Murtala Muhammed Airport, RECEIVED / [0ESPATHED
tkeja, Lagos State. ;J:T €. g5 1 2030

Dear Sir, / “ ‘\ HEXU QE )2\V

NOTICE OF INTENTION TO COMMENCE SUIT IN RE:

MRS NNEKA OGBONNA PLAINTIFF
AND

AIR PEACE LIMITED

INSPECTOR GENERAL OF POLICE

NIGERIAN CIVIL AVIATION AUTHORITY DEFENDANTS
FEDERAL AIRPORTS AUTHORITY OF NIGERIA

MRS. PAULINE IKEM

CAPTAIN HORACE MILLER-JAJA

GO wN=

CAUSE OF ACTION

Please find attached hereto a comprehensive draft statement of claim detailing the facts 277 "=
to the Plaintiff's cause of action.
PARTICULARS OF CLAIM

Please find attached hereto a comprehensive draft statement of ciaim detaiing the pafco == &
the Plaintiff's claim.
NAME OF PLAINTIFF:

Mrs Ogbonna, Nneka
PLACE OF ABODE OF PLAINTIFF:
7 Oyo Close, Former Shell Estate, Edjeba, Warri. Delta State

RELIEFS CLAIMED AGAINST/INVOLVING THE NIGERIAN CIVIL AVIATION AUTHORITY:

1. A DECLARATION that 3rd Defendant was negligent and in breach of its statutory duties under the
Nigerian Civil Aviation Act, 2006 (and all relevant Regulations issued thereunder) in relation to the
Plaintiff.

2. A DECLARATION that given the facts of this matter and under the Civil Aviation Act, 20086, it is the 3rd
Defendant which had jurisdiction, with the consent of the Attorney General of the Federation to initiate
any crlmmal proceedings against the Plaintiff for any alleged criminal act.

3. A DECLARATION that the handing over of the Plaintiff by employees and officers of the 3 and 4"
Defendants to the Nigerian Police after taking her statement was a violation of the Civil Aviation Act,
20086.

4. A DECLARATION that reckoning by the actions of the employees and officers of the ath and §
Defendants on the 10th of December 2019, the 3% and 4™ Defendants are liable for neg'gsnce aga "s:
the Plaintiff.




@ Hight Confirmation X | M Inbox (1.523) - chric X @ Complaintto FCCPT X | ™M Inbox (1.523) - chre X @ rign

o cC @ booking.ﬂyairpeace.com/vars;public!b/conﬁrm.aspx?varssessionic=bdc449e0-2f?8-48f0~ac81 -8d3bf1
=t Apps [l Home -Blackboard.. ¥ Primo by Ex Libris Westlaw UK & Library Genesis Electronic fibrary. D...  EF
N

Y ym FEAcE ANNEXURE XY

My Booking

Manage My Booking

Your booking is confirmed. Your booking reference is imporant for check-in so please keep this safe. it is possible to chegk-in ondine
£ 10 Dec Depan & 11:00 Artive @ 12

X  Lagos < Warri
P47210

NNEKA OGBONNA Aduit
Not Checked IN Select Seat




t Confirmation X G Google Chrome He' X | +- L

aidf82 * @ » ¢ O

Crusader Pension  #) Airtel @ Xceed365 » Cther bookmarks

"1 Click to call: 0700FLYAIRPEACE OR 0700-35924-773223

Confirmation Reference:AKGKSP

rom this page and make other changes to your preferences.

0 Payment Summary

Credit Card 04DECA19 48700 NGN

©:13 pm

30/07/2020



0363

AL
Ry-¥a

s

3

DELTA PROCARE

Tt 081E3526508. DR128326206 Emati:ceitapsocarenosnitaly, nal.com

[ NAME

v‘{ﬂ

. ADDRESS:

AGE

SEX

my & XJS‘T‘Q
>
9 3

al,
(=g N&wuvl-’f_( Ho 1 ig ‘X

E PSW l__sw'hv’cm (“'“"‘”) |

aw Jader Fomy o
"3

7 gt

—_—




NIGERIAN CIVIL AVIATION AUTHORITY

P.M.B. 21029, 21038, IKEJA-LAGOS.

ANNEXURE  XV(|

NCAA/DG/AIR/11/16/135 227 June, 2020

Mrs. Nneka Qgbonna

7, Oyo Close .
Former Shell Estate

Edjeba Warr]

Delta State.

Dear Madam,

RE: NOTICE OF INTENTION TO COMMENCE SUIT: RE MRS. NNEKA OGBONNA AND 6
ORS WITH NCAA (3"° DEFENDANT)

»

We hereby acknowledge receipt of your notice to commence suit as captioned above and dated
27" May, 2020. .

The Nigerian Civil Aviation Authority (NCAA) to be sued as the 3® Defendant in the intended
suit is the regulatory body of aviation in Nigeria, 4

The NCAA carries out oversight functions which includes ensuring the safety of aircraft, persons
and properly carried in aircraft and preventing aircraft from endangering persons and property in
accordance with the provisions of the Civil Aviation Act 2006 and also in line with the provisions
of the Civil Aviation Regulations.

The NCAA has never shirked in its responsibilities of ensuring the safety and security of air
passengers and their baggage.

You may wish to note the following provisions of S. 45 (1) (2) (3) of the Civil Aviation Act 2006
which provides for the security check of persons and baggage of every person gntering the
aerodrome and boarding an aircraft which could be done by any person author_ized by the

Authority.

You may also note that it is the responsibility of the Pilot in Command to ensure the safety of all
passengers including checking and reacting appropriately to ensure the safety and the
operationat efficiency of the flight before take-off.

We have noted your averments in paragraphs 5,6,7,8,25,26,34,39,41,43,44,45, and 58 of your
statement of claim and the reliefs sought by you in paragraphs 10,11, 12, 13, 20,21,22, 23 and
24 of your claims and deciarations. ‘

In response to all of your claims and declarations as listed above, we wish to state as follows:

1. That the Nigerian Cvil Aviation Authority (NCAA) (3" Defendant) does not héve any

- b

Corporate Headquarters : Nnamdi Azikwe Int!) Airport, Domestic Wing, Abuja.
Tel:+234 (1) 7610041, +234 (1) 7610042, +234 (1) 7610043 , +234 (1) 7610044, TeliFax : +234 807 729 1113,
Lagos Qffice: AVIATION HOUSE, Murtaia Mohammed Intemationat Airport (MMIA) Domestic Wing, lkeja.
Tol: +234 (1) 4721521 Fax: +234 (1) 2790421 Consumer Protection: +234 {1} 7607286 (24hws), Alrworthiness: +234 (1) 4734482;
Licencing: +234 (1) 7739972;Operations: +234 (1) 4714339, Switch Board: +234 {1) 7610036, +234 (1) 7610037.
Emall: info@ncan.gov.ng Website:www.ncaa.gov.ng



body known as “Fatoyinbo” in the Consumer Protection Directorate or Aviation Security
Department.

2. That the NCAA does not use or wear "Name Tags’ as a means of identification of its
personnel or employees.

In view of the above we wish to state that we are wrongly joined in this intended suit.

You may therefore wish to reconsider your stand on your intention to join the 3 defendant.

Thanking yots for your cooperation

Emmanuel Dubem Chukwuma

Legal Adviser/Head, Compliance and Enforcement
For: Director-General.
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ANNEXURE X\WF iR TEACE

RESPONSE TO CHRISTOPHER OGBONNA'S POST

Mrs. Nneka Ogbonna (the passenger) checked in for a flight from Lagos to
Warri on December 10, 2019. She arrived at the foot of the aircraft with a
luggage for boarding but the reasons she was deboarded have grossly
been misrepresented.

She was informed by our boarding staff that she would not be able to have
the bag as a carry-on luggage. The staff explained to her that the aircraft
was a 50-seater Embraer Jet, which is smaller than a Boeing, and that the
other passengers had utilised most of the space in the overhead cabin.

The staff requested that the bag be tagged and checked-in. Mrs Ogbonna
refused to submit her bag as requested. Rather she pushed past the staff and
made her way into the aircraft.

Inside the aircraft, she was again advised by the air hostess that because

of the aircraft’s limited capacity for carry-on items, she should release her
bag for storage in the cargo hold. She refused, stating that since the bag was
already tagged as a carry-on, it must not be checked in,

Our staff explained to her that carry-on bags are allowed subject to
availability of space and safety. She was also reminded that safety was
paramount for us and that it would be unsafe to carry her luggage in her
preferred way.
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Mrs. Ogbonna blatantly refused to bulge. All this time, she positioned herself
at the entrance of the aircraft making it impossible for other passengers to
continue boarding. It took the intervention of some passengers before she
eventually released the bag to be checked-in about thirty minutes later.

This was after throwing a tirade at the flight crew. She thereafter continued to
make videos of those in the aircraft and hurled more insuits at our staff.

When her unruly attitude became intolerable, the Pilot-in-Command asked
that she be deboarded.

She refused and stood on the stairs of the aircraft. Even when the airport
security was invited, she was unyielding.

This prompted a call for reinforcement from FAAN. It was however not until
the pilot shut down the engine of the aircraft at 12:15pm that she was
successfully disembarked. We then referred the matter to the Airport Police
Command.

It is important to state that the pilot had approached Mrs. Ogbonna to inquire
what the matter was and returned to his seat when she threw insults at him.
His act was in exercise of his pre-flight requirement as commander of the
aircraft as required by the Civil Aviation Regulations. There was no time that
the pilot acted contrary to the Regulations.

We are shocked at Mr Christopher's rendering of the incident. At no time was
Mrs Ogbonna harassed, intimidated, or assaulted, whether sexually or
otherwise. In fact, the airport security was invited to ensure due process

was followed.




The passenger’s unruly conduct was a threat to peace hence a report was made
to the Police whose responsibility it is to maintain peace and order. We cannot
speak for the modalities employed by the Police in their investigation as they
are an independent body.

It is an affrant to allude that there was an attempt by any of our staff to extort
Mrs. Ogbonna. We were notified of the intention of the passenger to settle
out of court by the Police and a letter from the law firm of Partners Associates
& Co. During the meeting, we stated our terms, which basically consisted of
the loss suffered because of the delay occasioned by Mrs. Ogbonna's actions

Rather than attempt to meet us, at least, half-way, the passenger and her
solicitor insisted that they were not going to fulfil any of the terms. The Police
intervened and rescheduled the meeting. The passenger refused to honour the
invitation as well as subsequent invitations.

We opine that Mrs. Ogbonna is looking for means to avoid the consequence of
her action as well as frustrate the investigations of the police. This attitude
should not be encouraged.

We refuse to be intimidated by the demands in the letter from her solicitor as
our actions in this matter have been with due regard for the laws of our
country. We also categorically deny Mrs, Ogbonna’s claim that her passport is
being held by the Police on our instruction.




